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§ 1 SCOPE OF THE AGREEMENT 
 
  
The agreement applies to companies affiliated to the Almega Service Associations’ 
Development & Services sector.  
 
The agreement applies to all salaried employees with the following exceptions: 
 
- a salaried employee whose job is a secondary job 
 
- a salaried employee who takes up a senior managerial or comparable position.   
 
The agreement with the following restrictions applies to salaried employees aged 67 or above 
or who are employed at the company after attaining the official retirement age for salaried 
employees under the ITP plan or who receive an occupational pension: 
 
- entitlement to sick pay after the sick period requires agreement between the employer and 
the salaried employee 
 
- a mutual period of notice of one month 
 
- the employer and salaried employees can agree on terms of employment that differ from the 
agreement. 
 
Before a salaried employee serves abroad on behalf of the employer, conditions must be 
regulated in special agreements between the employer and the salaried employee or in 
specific rules that apply to the company. 
 
Note I 
In connection with service abroad, the “Agreement on social security for salaried employees 
in connection with service abroad” applies to those salaried employees stated in the named 
agreement. 
 
Note II 
The parties are of the opinion that such specific rules for service abroad or such an 
agreement between the employer and the salaried employee that regulates the terms and 
conditions during the time abroad, should as a rule be made before the business trip. 
 
The employer and the salaried employee should in particular pay attention to issues 
concerning rest in connection with a late night return to Sweden and going back to work, as 
well as the prevalence of work during normal days off. 
 
 
It follows from the Sick Pay Act that employees who are exempt from the agreement are 
entitled to sick pay during the sick pay period. 
 
 Note 
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1. This presupposes that the employer’s salaried employee unions and the appointed 
representatives in the PTK field agree on a common body (PTK-L), which shall represent the 
salaried employees in connection with matters under this agreement and other issues. 
 
It follows from the adjustment agreement that if a salaried employee party cannot act via 
PTK-L, in the matter of staff cuts (§ 12.5 below) the company shall be able to reach 
agreement with each salaried employees union individually.  
 
2. The parties agree that exemptions from the non-mandatory provisions in the Security of 
Employment Act may only be made in those respects that are explicitly referred to in the 
agreement.  
 
 
 
§ 2 FORMS OF EMPLOYMENT 
 
Item 1 Permanent employment 
 
The employment continues until further notice except where otherwise agreed in accordance 
with Item 2. 
 
Item 2 Fixed-term employment 
 
Fixed-term employment may be agreed upon in the following cases: 
 
1.  The employment is for a set period, season or specific duties, if the duties involved are of a 
particular nature. 
 
2. PhD position, when work on a dissertation is carried out wholly, or in part, at a company. 
 
3. Temporary position, internship or holiday job. 
 
4. Students and in the case of internship. 
 
5. The employment is intended to relieve a temporary peak workload, at most six months 
during a two-year period. 
 
6. The employment is for the period until the employee begins service, if more than three 
months, pursuant to the Total Defence Service Act. 
 
7. The employment is probationary for a maximum period of six months. 
 
8. The agreement for fixed-term employment may also be applied for employment after 
retirement (after retirement age has been reached). 
 
9. Agreements on fixed-term employment relating to one and the same employee may extend 
over a maximum aggregate period of 12 months during a three-year period and no agreement 
period may be for less than one month. If an agreement is reached for a shorter period than 
one month the agreement shall apply for one month. In the case of a company or business that 
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has not previously had any employees, when an employee is hired for the first time and for 
the following three years, an agreement regarding one and the same employee may be reached 
for no longer than a total of 18 months during a three-year period. An employer may have a 
maximum of five persons employed on an agreed fixed-term basis at one and the same time. 
 
Note: 
Student refers to those who study half-time at least at an educational institution, such as a 
municipal adult education centre, a folk collage, university. 
 
Fixed-term employment may also relate to employment for six months – or longer subject to 
local agreement – in order to maintain a position pending employment of a person to fill the 
position. 
 
Fixed-term employment in accordance with point 3 above may be extended if a local 
agreement has been reached on this. 
 
If the salaried employee has been absent during the probationary period, the employment 
may, subject to agreement, be extended for a corresponding period. 
 
Decisions on employment in accordance with points 1, 3, 5 and 7 above shall be preceded by 
the provision of information to the relevant union organisation. 
 
The local salaried employees’ union or PTK union may cancel the employer’s right to hire 
employees for an agreed fixed-term employment, subject to three months’ notice. An 
employer wishing to retain this right shall immediately call for negotiations on the matter. 
 
If a salaried employee has been temporarily employed by the employer for an aggregate 
period of more than three years during the latest five years, the employment becomes 
permanent. 
 
Note.  
§ 6a in the Security of Employment Act states that a salaried employee shall have written 
confirmation of employment. 
 
 
§ 3 GENERAL UNDERTAKINGS 
 
Item 1  Respect, loyalty and trust 
 
The employer and employee shall show each other respect, loyalty and trust. 
 
Item 2  Secondary jobs 
 
It is not permitted for the salaried employee to work, on own or third party account, or engage 
in a business that competes with the company where the employee is employed. Nor may the 
salaried employee undertake any secondary job that can have an adverse effect on their work. 
An employee planning to take on a secondary job shall first consult the employer. 
 
Item 3 Commissions of trust 
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Employees are entitled to accept and undertake commissions of trust on behalf of central and 
local government bodies and trade unions. 
 
 
§ 4 PAY FOR PART OF A PAY PERIOD 
 
If a salaried employee commences or finishes the employment during the course of a month, 
the salary is to be calculated in the following way. 3.3 per cent of the monthly salary 
including any fixed salary supplement per month shall be paid for each calendar day the 
person is employed. 
 
If the monthly salary changes during the course of a calendar month the calculation shall be 
made in the same manner. 
 
§ 5 HOURS OF WORK 
 
Item 1 General 
 
Salaried employees are exempted from the provisions of the Working Hours Act except as 
regards night rest, weekly rest, breaks and pauses. 
 
The employer and a salaried employee who is not entitled to overtime compensation/leave in 
lieu may agree that the salaried employee shall be exempted from the provisions of this 
paragraph. 
 
A local agreement may be reached if a salaried employee or a group of salaried employees 
shall be exempted from the provisions of this paragraph.  
 
Note 
If the local union branch so requests the employer and the union shall together form an idea 
of the extent of total working hours for employees who are exempt from the provisions of this 
paragraph. 
  
Item 2 Regular hours of work 
 
Regular working hours may not exceed an average of 40 hours per ordinary business week 
during a demarcation period of four weeks. 
 
For salaried employees in intermittent three-shift employment, regular working hours may not 
exceed 38 hours on average per ordinary business week and year.  
 
For underground work and continuous three-shift employment, regular working hours may 
not exceed 36 hours on average per ordinary business week and year.  
 
Note 
Three-shift employment may be arranged using three or more shift teams. 
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A local agreement may be reached on a different period or on the number of ordinary hours of 
work.  
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Item 3 Overtime 
 
Where special reasons exist up to 150 hours of general overtime may be worked per calendar 
year – 48 hours during a four-week period or 50 hours during a calendar month. These hours 
may be exceeded only if particular reasons exist e.g. when it is necessary in order to permit 
the completion of work that cannot be interrupted without considerable detriment to the 
activity concerned.  
 
Overtime work that is compensated for by leave in lieu may be re-entered into the 150 hours 
limit for overtime. However during a calendar year no more than 75 hours may be re-entered 
into the overtime limit. 
 
In the case of part-time employees work that is remunerated for as additional time is deducted 
from the overtime limit of 150 hours. 
 
Where special reasons exist, extra overtime may be worked, subject to a maximum of 150 
hours per calendar year, provided a local agreement has been reached with the union 
organisation concerned.  
 
Emergency overtime shall not be taken into account in the application of this item. 
Emergency overtime is overtime that is work owing to a natural event, accident or 
circumstance comparable therewith that could not be foreseen having caused an interruption 
to the activity or an imminent risk of such interruption, personal injury or harm to life, health 
or property. 
 
Item 4 Standby duty  
 
If, owing to the nature of the business, it is necessary for the salaried employee to be available 
to the employer at the workplace in order to perform work when the need arises, a standby 
duty may be utilised for this purpose, subject to a maximum of 48 hours during a four-week 
period or 50 hours during a calendar month. Standby duty does not include time during which 
the work is carried out. 
 
A local agreement may be reached on a different means of calculating or on the extent of 
standby duty. 
 
Item 5 Registration of overtime and standby duty 
 
Excluding salaried employees who are not exempted from the provisions of this paragraph, 
the employer shall keep the requisite notes for calculating overtime and standby duty 
 
The salaried employee and representatives of the salaried employees’ union that are party to 
this agreement are entitled to see these notes. 
 
Item 6 Daily rest 
 
Except when the local parties have agreed otherwise, salaried employees are entitled to a 
minimum of 11 hours of continuous free time during each 24-hour period, calculated from the 
start of the working period in accordance with the applicable work schedule. 
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Deviations from the daily rest period may also be made owing to specific circumstances that 
could not be confidently planned or determined in advance, or occasionally when 
circumstances so require. In such cases the salaried employee shall be given an equivalent 
period of rest in connection with the working period that interrupted the rest period. 
 
If this is not possible owing to objective grounds, the extended rest period shall be provided 
within seven calendar days or within another period agreed upon by the local parties. 
 
Item 7 Nightly and weekly rest 
 
In conjunction with the Working Hours Act, the parties have agreed that the local parties are 
entitled to enter into a collective agreement on night and weekly rest. 
 
If the local parties fail to reach agreement the matter may be referred for central negotiation. 
 
If a local collective agreement is reached daily, nightly and weekly rest are regulated during 
the period of validity for the agreement. If no agreement is reached on nightly and weekly rest 
the Working Hours Act shall apply.  
 
Notes 
1. No wage deduction is made if the employer decides to allocate extended daily rest to 
working hours. 
 
2. If the overtime ordered is split up at the salaried employee’s request or is separated from 
regular working hours the rules in this clause shall not be applied. 
 
3. By corresponding rest period is meant the difference between 11 hours and the 
uninterrupted rest period the salaried employee has been given. For example three hours, if 
the rest period was eight hours during certain 24-hour periods. If the rest period was shorter 
than 11 hours during successive 24-hour periods, the corresponding rest period shall be the 
sum of the differences. 
 
4. An employer who utilises the exemption rule on daily rest must, at the request of the local 
union organisation, disclose monthly, or in some other way agreed upon by the local parties, 
the occasions this was done and the reasons why. 
 
§ 6 OVERTIME COMPENSATION 
 
Item 1 Overtime work 
 
By ‘overtime work’ in this agreement is meant work carried out by the employee over and 
above that employee’s regular daily working hours, if   
 
- overtime work has been ordered in advance, or 
 
- the overtime has been approved retroactively by the employer. 
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Remuneration is only paid for complete half-hour periods. If the overtime work has been 
performed both before and after regular working hours on the same working day, both 
overtime periods shall be counted. 
 
Time taken to carry out preparation and completion work necessary for, and normally 
occurring in, the employee’s position is not treated as overtime. 
 
If, during certain periods of the year, the hours of work are shortened without a corresponding 
extension during other periods of the year, overtime is not credited until the employee has 
completed the longer daily working hours that apply during the rest of the year. 
 
Item 2  Remuneration for overtime work 
 
Item 2:1 Overtime remuneration/time off in lieu  
The employee is entitled to overtime remuneration or time off in lieu except where otherwise 
agreed in accordance with Items 2:2-3 below. 
 
Item 2:2 Higher salary and/or longer holiday 
Agreement may be reached between employers and employees that the employee, instead of 
receiving overtime remuneration/time off in lieu, may be paid a higher salary and/or five extra 
days’ holiday over and above statutory holiday (see §9 Item 2) in the following cases: 
 

- employees with uncontrollable hours of work and freedom to decide the disposition 
of working hours 

 
- employees authorised to order other employees to work overtime 

 
- employees authorised to decided their own overtime 

 
An agreement on five extra days’ holiday over and above statutory holiday shall apply for one 
holiday year, unless the employer and employee have agreed otherwise. 
 
A local agreement can also be reached as to whether an employee is entitled to five days’ 
holiday over and above statutory holiday instead of overtime remuneration/time off in lieu. 
 
Note 
Transitional rule. A salaried employee who on 31 March 2013 was employed with three days 
as compensation shall continue with unchanged terms until a new agreement is made. 
 
 
Item 2:3 Preparation and completion work 
 
If the employer and employee have explicitly agreed that the employee shall daily carry out 
preparation and completion work for a total time of at least 12 minutes, and if the salary has 
not been determined or determined with regard to this, the employee shall be compensated 
with three days’ holiday over and above statutory holiday. The employee working overtime is 
also entitled to overtime remuneration/time off in lieu. 
 
Item 3 Calculation of overtime remuneration/time off in lieu 
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Item 3:1 Overtime without any connection to regular working hours 
 
If an employee is ordered to work overtime at a time that not a direct continuation of regular 
working hours, remuneration is paid or time off in lieu is provided as if the overtime had been 
worked for at least three hours. This does not apply, however, if only a meal break separates 
the overtime work from regular working hours. 
 
In cases as above, if the employee is present to work overtime, the employer shall refund the 
travel expenses that arise. This also applies to an employee who is not entitled to overtime 
remuneration/time off in lieu.  
 
Item 3:2  Calculation of overtime remuneration  
 
Overtime remuneration per hour is paid as follows: 
 

a) For overtime work between 6 a.m. and 8 p.m., Monday to Friday, ordinary business 
week. 

 
Fixed monthly salary (adjusted to full-time salary) 

                 94 
 

b) Overtime at other times 
 
Fixed monthly salary (adjusted to full-time salary) 
          72 
 
“Other time” is overtime on weekdays that are work free for the individual employee as 
well as Midsummer Eve, Christmas Eve and New Year’s Eve. 
 
Holiday pay is included in the remuneration. 
 

Item 3:3 Calculation of time off in lieu 
 
Time off in lieu is provided if the employee so wishes and if the employer, after consulting 
the employee, finds that this can be done without inconvenience to the company’s activities. 
As regards the disposition of the time off the employee’s wishes in this regard shall be taken 
into account. 
 
Time off in lieu per hour of overtime work is provided as follows: 
 
For overtime work as referred to under a) above  = 1 ½ hours 
For overtime work as referred to under b) above = 2 hours. 
 
Item 4 Extra hours in case of part-time working (extra time) 
 
If a part-time employee works over and above the regular daily hours of work for the 
employee’s part-time work (extra time) compensation is paid for the extra hours as follows: 
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Fixed cash monthly salary 
3.5 x average weekly hours of work in regular working week 
 
Holiday pay is included in the amount of compensation. 
 
Only complete half-hour periods are included in the calculation of the duration of extra hours 
of work. If extra hours have been worked both before and after the regular part-time hours on 
any one day both periods of extra hours shall be included. 
 
If extra hours are worked before or after the time that applies to the disposition of regular 
hours of work for corresponding full-time employment at the company the hours are treated 
as overtime. In such a case, the provisions of Items 1-3 above shall apply. 

 
 

§ 7 TRAVELLING TIME COMPENSATION  
 
Item 1 Right to travelling time compensation 
 
The salaried employee is entitled to travelling time compensation in accordance with the 
following: 
 
• the employer and the employee have agreed that the employee shall be exempted from the 
rules relating to travelling time compensation (applies only to employees who are not entitled 
to special compensation for overtime work), overtime compensation/time off in lieu; 
 
• the employer and the employee have agreed that travelling time compensation shall be 
provided in some other way. The existing of travelling time can be taken into account, for 
example, when deciding on the salary; 
 
• the employee has a position that normally involves travelling on duty to a considerable 
extent, e.g. travelling sales rep, service technician, or the like. Such an employee is entitled to 
travelling time compensation only if the employer and the employee have agreed thereon. 
 
Item 2 Travelling time 
 
By travelling time involving entitlement to compensation is meant the time during a journey 
that has been ordered that is spent on the actual journey to the destination. 
 
Travelling time at times that are the employee’s regular daily hours of work is regarded as 
hours of work. The calculation of travelling time therefore only includes travel on duty 
outside the employee’ regular hours of work. 
 
When calculating travelling time only complete half-hour periods are included. Travelling 
time both before and after regular hours of work on the same day shall be summated. 
 
If the employer has defrayed the cost of a sleeping berth on a train or ship for the journey or 
part of the journey, the time between 10.00 pm and 8.00 am shall not be included. 
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By travelling time is also meant the normal amount of time required when the employee, 
when travelling on duty, drives a car or other vehicle himself, regardless of whether it belongs 
to the employer or not. 
 
The journey shall be considered to have begun and ended in accordance with the rules that 
apply to the calculation of travel expenses or the equivalent by the employer. 
 
Item 3 Compensation 
 
Travelling time compensation is paid per hour as follows: 
 
Fixed cash monthly salary (adjusted up to full-time salary) 
240 
 
When the journey has taken place at a time between 6.00 pm on Friday and 6.00 am on 
Monday or between 6.00 pm on the day before a work-free public holiday eve or a public 
holiday and 6.00 am on the day after the public holiday: 
 
Fixed cash monthly salary (adjusted up to full-time salary) 
190 
 
Holiday pay is included in the amount of compensation. 
 
§8  COMPENSATION FOR UNSOCIAL WORKING HOURS (OB), ON-CALL 
AND STANDBY DUTY 
 
Item 1 Unsocial working hours 
 
An employee who works at unsocial working hours is entitled to an OB supplement. The 
supplement is paid for regular working hours that are arranged by the employer at the times 
listed below. Working hours between 7.00 am and 6.00 pm during a regular working week 
(Monday-Friday) are not unsocial working hours. 
 
OB supplement is paid for each hour worked as follows: 
 
Monday-Friday 
Between 6.00 pm and midnight 

Monthly salary * 
600 

  
Between midnight and 7.00 am Monthly salary* 

400 
Saturday-Sunday 
Between midnight and 7.00 am on Saturday 

Monthly salary * 
400 

Between 7.00 am on Saturday and midnight 
on Sunday 

Monthly salary * 
300 

  
In connection with public holidays the 
following apply 

 

From 7.00 am on Epiphany, 1 May, 
Ascension Day, National Day, All Saints 

Monthly salary * 
300 
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Day until midnight on the first workday after 
the public holiday 
From 6.00 pm on the Thursday before Easter 
and from 7.00 am on Whitsun Eve,  
Midsummer Eve, Christmas Eve and New 
Year’s Eve until midnight before the first 
working day after each of these public 
holidays. 

Monthly salary* 
150 

 
A local agreement may be reached on a different solution. Agreement on exemptions to OB 
supplement can be made with employees in more qualified positions, who receive adequate 
compensation by other means. In individual cases OB supplement can be converted to fixed 
monthly amounts. 
 
*)  Fixed monthly salary adjusted to full-time salary. 
 
 
Item 2 On-call duty 
 
On-call duty refers to the time when employees during the time they are off-duty must be 
available to present themselves at the workplace following notification. 
 
On-call duty supplement is paid for each hour on-call as follows: 
 
 Monthly salary* 

1400 
However, the following applies:  
Friday-Sunday 
From 6.00 pm on Friday to 7.00 am on 
Saturday 

Monthly salary * 
1000 

From 7.00 am on Saturday to midnight on 
Sunday 

Monthly salary* 
700 

From 6.00 pm on the day before until 7.00 
am on Epiphany, 1 May, Ascension Day, 
National Day, All Saints Day. 

Monthly salary * 
1000 

From 7.00 am on the above-named public 
holidays until midnight on the first working 
day after the public holiday. 

Monthly salary* 
700 

On public holidays  
From 6.00 pm on the Thursday before Easter 
and from 7.00 am on Whitsun Eve, 
Midsummer Eve, Christmas Eve and New 
Year’s Eve until midnight before the first 
working day after each of these public 
holidays. 

Monthly salary* 
350 

 
Compensation is paid per period of on-call duty, subject to a minimum of eight hours. 
Compensation is paid for the hours worked in accordance with the overtime rules (where 
applicable, a minimum of three hours as well as compensation for travel expenses). 
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On-call duty should be allocated so as not to unduly burden any individual employee. 
 
 *)  Fixed monthly salary adjusted to full-time salary. 
 
A local agreement may be reached on a different solution. Agreement on exemptions from 
on-call duty supplement can be made with employees in highly qualified positions, who are 
adequately compensated by other means. 
 
Item 3 Standby duty 
 
Standby duty refers to the time when employees who are off duty must be at the workplace at 
the employer’s disposal to work when the need arises.  
 
 
Standby duty supplement is paid for each 
hour on standby  

Monthly salary* 
600 

However, the following applies:  
Friday-Sunday 
From 6.00 pm on Friday to 7.00 am on 
Saturday 

Monthly salary * 
400 

From 7.00 am on Saturday to midnight on 
Sunday 

Monthly salary* 
300 

On public holidays 
From 6.00 pm on the day before until 7.00 
am on Epiphany, 1 May, Ascension Day, 
National Day, All Saints Day. 

Monthly salary * 
400 

From 7.00 am on the above-named public 
holidays until midnight on the first working 
day after the public holiday. 

Monthly salary* 
300 

From 6.00 pm on the Thursday before Easter 
and from 7.00 am on Whitsun Eve, 
Midsummer Eve, Christmas Eve and New 
Year’s Eve until midnight before the first 
working day after each of these public 
holidays. 

Monthly salary* 
150 

 
Compensation is paid per period of standby duty, subject to a minimum of eight hours, where 
applicable less the time compensated for by overtime.  
 
A local agreement may be reached on a different solution. Agreement on exemptions to 
standby duty supplement can be reached with employees in highly qualified positions, who 
are adequately compensated by other means. 
 
*)  Fixed monthly salary adjusted to full-time salary. 
 
§ 9  HOLIDAYS 
 
Item 1 General regulations 
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Employees are entitled to holiday in accordance with the law and the amendments and 
additions made in this paragraph. 
 
Local agreement can be reached regarding a shift in holiday year and/or the earning year.  
Agreement to this effect can also be reached between the employer and the employee. 
 
Item 2 Length of holiday 
 
The employee is statutorily entitled to 25 days’ holiday per year. According to § 6, item 2, the 
employee can receive three or five extra days’ holiday over and above statutory holiday. 
 
Notes 

1. Holidays refer to both paid and unpaid days of holiday. 
 

2. For employees with more than 25 days’ holiday the number of paid days’ holiday is 
adjusted in accordance with the principles in § 7 of the Annual Leave Act. 

 
3. An employee who transfers from one company to another in the same group may 

include the period of employment with the former employer when calculating the 
number of paid days’ holiday, if holiday pay was not disbursed in the previous 
employment (compare § 3 of the Annual Leave Act). 

 
4. The holiday the employee is entitled to as a result of a collective or individual 

agreement may not be curtailed by this agreement. 
 
Item 3 Holiday pay 
 
Holiday pay is the employee’s current monthly salary during the holiday plus a holiday 
supplement. Monthly salary refers in this case to the fixed monthly salary including fixed 
supplements. 
 
Holiday supplement consists of: 
 

- 0.8% of monthly salary per paid day’s holiday. 
- An amount corresponding to the percentage stated below of the sum of such variable 

wage components as do not include holiday pay and which have been disbursed 
during the earning year. 

 
Annual holiday entitlement at the start of the year  Percentage 

 
25     12.5 
28     14 
30     15 
 
 
If the employee has had absence conferring entitlement to holiday pay during the earning 
year, the base for the variable salary components shall be increased with an average daily 
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income from these for each calendar day with absence conferring entitlement to holiday 
pay (full or part-time) according to the following: 
   
   B x A 
          C 
 
A = The sum of variable salary components disbursed during the earning year and which 
do not include holiday pay. 
 
B = The number of calendar days of absence conferring entitlement to holiday pay (full or 
part-time). 
 
C = The number of days of employment (according to § 7 of the Annual Leave Act), 
excluding holiday leave days and whole calendar days of absence conferring entitlement 
to holiday pay. 
 
Should the calculation result in a somewhat less than equitable outcome, the employer 
should, after consultation with the organisation affected, decide the sum of the variable 
salary components taking into account what is normal for an employee with similar tasks 
without absence conferring entitlement to holiday pay. 
 

Item 4 Changed degree of employment 
 

If, during the earning year, an employee has had a different degree of employment from when 
the holiday is to be taken, when determining holiday pay and holiday remuneration, the 
monthly salary at the time of the holiday must be calculated pro rata to take this into account. 
 
Item 5 Disbursement of holiday pay 
 
The holiday supplement of 0.8% is paid at the ordinary time for payment of salary during or 
immediately after the holiday. 
 
The holiday supplement for variable salary components is paid no later than at the end of the 
holiday year. 
 
If a coinciding earning year and holiday year are applied and the employee during the holiday 
year has received a higher holiday salary than the equivalent of earned holiday salary, the 
employer may make a deduction from the regular salary and the holiday supplement for 
variable salary components. 
 
An employee who receives much of his salary in variable form is entitled to receive an 
advance payment on the accrued holiday supplement. 
 
A local agreement can be reached on a different date for the disbursement of holiday pay. 
 
Item 6 Deduction for unpaid holidays 
 
For each day of unpaid holiday a deduction of 4.5% of the monthly salary is made from the 
employee’s current monthly salary.  
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Item 7 Saved holiday 
 
Item 7.1 Number of saved days 
 
If an employee is entitled to more than 20 days of paid holiday in a certain year, one or more 
of the excess days can be saved to a later year. 
 
However, the employee may only have a maximum of 25 saved days at any time, unless the 
employer permits otherwise or subject to local agreement. 
 
Item 7.2  Holiday pay for saved days 
 
Holiday pay for saved days comprises the current monthly salary during the holiday and the 
holiday supplement of 0.8%. 
 
Item 8 Holiday remuneration 
  
Holiday remuneration is made up of earned holiday salary that has not been disbursed in 
connection with the holiday. It is calculated as 4.6% of the current monthly salary per day of 
holiday plus holiday supplement. 
 
Item 9 Holiday for new employees 
 
The employer and the employee can agree on holiday in advance. A deduction for this can be 
made at the termination of employment on the conditions laid down in the provisions of § 29 
of the Annual Leave Act. 
 
If the employer and employee have agreed in writing on holiday in advance the deduction 
may be made from the earned salary and the earned holiday remuneration. This only applies if 
employment ceases within five years of the day the employment began. 
 
No deduction should be made, however, if the employment ceases owing to: 
 

- the employee’s sickness 
- conditions referred to in § 4, paragraph 3 of the Security of Employment Act 
- termination by the employer due to circumstances that are not related to the employee 

personally. 
 
Item 10 Holiday and holiday pay for intermittent part-time employees 
 
If an employee is part-time and works less than five days per ordinary week on average, the 
number of gross days of holiday (= the number of days of holiday the employee is entitled to) 
shall be recalculated as net days of holiday (= allotted to days that would otherwise have been 
working days for the employee). 
 
The calculation is made as follows: 
 
Number of working days/week x number of gross days of holiday 
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= number of net days of holiday 
 
(Number of working days/week = the average number of working days per ordinary week 
during a limited period according to the employee’s working hours schedule.) 
 
If according to the working hours schedule the employee is to work both a whole day as well 
as part of a day in the same week, the partially worked day shall be calculated as a whole day 
in this context.  
 
A fraction is rounded up to the nearest whole number. This rounding up is carried out once 
per holiday year. 
 
If the employee’s working hours are changed so that the number of working days per week 
changes, the number of net days of holiday that have not been taken is recalculated to 
correspond to the new working hours. 
 
Calculation of holiday supplements, holiday remuneration and salary deductions for unpaid 
holiday shall be based on the number of gross days of holiday. 
 
Item 11 Certificate regarding holiday taken 
 
Certificates regarding holiday taken shall be issued by the employer on termination of the 
employment. 
 
§ 10 SICK PAY ETC 
 
Item 1 Entitlement to sick pay 
 
The employee is entitled to sick pay in accordance with the rules stated in this paragraph. 
 
Item 2 Notification to employer 
 
An employee who falls ill and who therefore cannot work shall inform the employer as soon 
as possible. The same applies if the employee must stay away from work due to the risk of 
contagious disease. 
 
Item 3 Sick report and medical certificate 
  
The employee shall provide the employer with a written sick report stating the time and extent 
the employer was unable to work on account of sickness. 
 
If the sickness period is longer than seven days the employee, to be entitled to sick pay, shall 
provide a medical certificate that shows the employee’s inability to work and also stating the 
duration of the sickness period. 
 
The employer may require the employee to verify a reduction in working capacity by means 
of a medical certificate at an earlier date. The employer has the right to nominate a doctor. 
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Item 4   Amount of sick pay 
 
Item 4.1 Sick pay up to and including 14th calendar day per sickness period 
 
A deduction is made for each hour an employee is absent on account of sickness as follows: 
 

- for the first day of sick leave (qualifying day) in the sick pay period 
 

monthly salary x 12 
52 x average working hours in an ordinary week 
 

- from the second day of sick leave in the sick pay period 
 
20% x  monthly salary x 12 
           52 x average working hours in an ordinary week 
 
If the employee would have worked during scheduled unsocial hours, sick pay is also 
disbursed, with exception for the qualifying day, at 80% of the compensation for shiftwork or 
unsocial hours that would otherwise have been paid. 
 
Notes 
1. For an employee who, in accordance with the Social Insurance Office’s decision, is entitled 
to 80% sick pay during the entire sick pay period, deduction is made in accordance with the 
rules that apply from the second day of the sick pay period. 
 
2. A new sick period that begins within five calendar days from the ending of a previous sick 
period shall be seen as a continuation of the previous sick period. 
 
3. If, during the previous 12 months, the employee has had an aggregate ten qualifying days, 
a deduction is made for the first day in the coming sick period, in accordance with the rules 
that apply from the second day of sick leave in the sick pay period. 
 
Item 4.2 Sick pay from 15th calendar day 
For each sick day including work-free days a deduction is made per day as follows: 
 
For employees with a monthly salary of no more than 7.5 x price base amount (pba) 
     12 
 
90% x monthly salary x 12 
                  365 
 
For employees with a monthly salary of more than  7.5 x pba 
               12 
 
90% x 7.5 x pba + 10% x (monthly salary x 12 – 7.5 x pba) 

365 365 
 
The deduction per day may not exceed 
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The fixed monthly salary x 12 
                  365 
 
(Monthly salary is defined here as, in addition to fixed monthly salary and fixed salary 
supplement, such commissions, bonuses or similar that are earned during a period of leave 
without having any connection with the employee’s personal work input as well as guaranteed 
minimum commissions or similar.) 
 
Item 5 Duration of sick pay period 
 
Entitlement to sick pay applies up to the day when an employee has been work incapacitated 
for a maximum of 90 consecutive calendar days. For an employee who has been employed 
uninterruptedly for less than one year, and who has not moved directly from employment in 
which the employee was entitled to 90 days sick pay, 45 consecutive calendar days apply 
instead. 
 
If the incapacity to work has not exceeded more than 90 (or 45) consecutive calendar days but 
the employee has in the past 12-month period been sick on several occasions, the right to sick 
pay expires when the employee has been unable to work for more than an aggregate of 105 
(or 45) consecutive calendar days during the period. 
 
When the employee is entitled to disability pension pursuant to the pension agreement, the 
right to sick pay ceases. 
 
The rules of this paragraph do not restrict the statutory right to sick pay during the sick pay 
period. 
 
 
Item 6 Compensation when disease carrier allowance is paid  
 
If an employee must stay away from work on account of the risk of transmission of disease 
and is entitled to disease carrier allowance, a deduction is made as follows: 
 
Absence up to and including 14th calendar day: 
 
For each hour of absence a deduction is made of 
 
Monthly salary x 12                                             
52 x average working hours in an ordinary week 
 
As of and including the 15th calendar day the deduction is made in accordance with Item 4.2. 
 
 
Item 7 Deduction in event of sickness when employee is not entitled to sick pay 
 
The deduction is made in accordance with the rules in § 11 Item 3 (deduction in connection 
with unpaid leave of absence). 
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Item 8  Meaning of monthly salary 
 
By monthly salary in this paragraph is also meant – apart from fixed cash pay and any fixed 
pay supplements that are paid per month – the estimated average income per month in the 
form of commissions, bonuses, premiums, and such variable pay components. For salaried 
employees who receive much of their income in the above-mentioned types of pay, an 
agreement should be reached on the amount of salary from which deductions in connection 
with sickness shall be made. 
 
Item 9  Certain rules relating to co-ordination and restrictions 
 
If a salaried employee receives remuneration from the state, from an insurance policy or from 
a third party causing an injury, the employer is entitled to decide on a reduction, in whole or 
in part, in sick pay so as to avoid over-compensation in the event of sickness in relation to the 
level of sick pay that follows from this agreement. This does not apply to compensation 
received from the National Social Insurance Office or compensation under the terms of a 
collective agreement. 
 
If the employee has been wholly or partly excluded from health insurance benefits pursuant to 
the National Insurance Act the sick pay shall be reduced pro rata. 
 
If the employee has suffered injury as a result of an accident while working for any other 
employer, or in connection with his own business, the employer shall pay sick pay after the 
expiry of the sick pay period only if the employer has specifically undertaken to do so. The 
same applies if the employee suffered injury as a result of crisis measures. There is no 
entitlement to sick pay after the expiry of the sick pay period if the employee’s incapacity is 
self-inflicted. 
 
Item 10 Parental pay, parental leave, parental supplement 
 
A salaried employee is entitled to parental pay from the employer is the employee has taken 
leave and is in receipt of parental benefit or maternity allowance and has been employed by 
the employer for at least one uninterrupted year when the child is born/comes to the family in 
the case of an adopted or foster child.  
 
Parental pay is paid for no more than two periods of leave amounting in total to a maximum 
of 180 calendar days. If the leave is shorter than 180 days parental pay is not paid for a period 
any longer than the period of leave. Compensation is paid if the period of leave falls within 24 
months of the birth of the child or when the employee gains custody in connection with the 
adoption. 
 
If parental benefit has been reduced/stopped pursuant to the National Insurance Act the 
compensation as above shall be reduced pro rata. 
 
The employer and the employee can reach agreement on a different disposition of absence 
qualifying for parental pay. 
 
Parental pay is calculated by making a pay deduction for each day of absence (including 
work-free days) for up to a maximum of 180 days in accordance with the following: 
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For a salaried employee with a monthly salary of no more than 10 x price base amount (pba) 
     12 
 
90% x monthly salary x 12 
365 
 
For a salaried employee with a monthly salary of over 10 x price base amount (pba) 
     12 
 
90% x 10 x pba + 10% x (monthly salary x 12 ) – (10 x pba) 
365   365 
 
Parental pay deduction per day may not exceed 
 
Fixed cash monthly salary x 12 
365 
 
In the event of leave with three-quarters, one half, or one-quarter parental benefit, three-
quarters, one-half or one-quarter of the amount is paid out in accordance with the above. 
 
Parental pay is not paid if the employee is excluded from parental benefit pursuant to he 
National Insurance Act. If the parental benefit has been reduced the parental pay shall be 
reduced pro rata. 
 
The rules in § 11 Item 3 (deductions in the event of unpaid leave) apply to pay deductions in 
connection with parental leave when the employee is not entitled to parental pay (including 
leave with temporary parental benefit). 
 
§11 LEAVE OF ABSENCE 
 
Item 1 Paid leave 
 
Paid leave is normally only granted for part of a working day. However, in special cases such 
leave may also be granted for one or more days, e.g. in the event of the sudden sickness of a 
near relation, or the death and funeral of a near relation. When Easter Eve, Midsummer Eve, 
Christmas Eve and New Year’s Eve are not traditionally days off, paid leave should be 
granted on these days in so far as this can be done without inconvenience to the business.  
 
Item 2 Unpaid leave 
 
Unpaid leave can be granted if the employer considers that this can be done without 
inconvenience to the business. 
 
Note 
In certain cases the right to leave is statutorily regulated. 
 
Leave shall not be arranged so that it begins or ends on a work-free day. 
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Item 3 Salary deductions in connection with unpaid leave 
 
a)  In the event of leave for part of a day a salary deduction is made per hour of 
 
Monthly salary including fixed pay supplements (adjusted to full-time pay) 
175 
 
 b)  Leave of a maximum of five working days  
 
A deduction is made of 4.6 per cent of the monthly salary (including fixed pay supplements) 
for each working day of leave. 
 
In the case of irregular working arrangements (full or part time) the deduction is calculated in 
accordance with a). 
 
c) Leave amounts to six working days or more: 
3.3 per cent of the monthly salary (including fixed pay supplements) is deducted for each 
calendar day the leave lasts. 
 
In the event of absence for a whole calendar month/pay period, the monthly salary is 
deducted. In the event of partial leave for at least a month the monthly salary is recalculated 
on a pro rata basis in relation to the duration of the leave. 
 
Local agreements can be reached on other ways of calculating the deduction. 
 
§ 12 DISMISSAL/RESIGNATION 
 
Item 1 Procedure for giving notice 
 
In order to prevent disputes arising over whether or not an employee has been dismissed, the 
employee should give notice in writing. If, nonetheless, this is done orally the employee 
should confirm it in writing as soon as possible. 
 
Item 2 Notice given by employee 
 
The following periods of notice apply to the employee except where otherwise follows from 
Item 4. 
 
Duration of employment Period of notice 
With the employer* 
 
Less than 2 years 1 month 
Between 2 years and 6 years 2 months 
Longer than 6 years 3 months 
 
Employees who have a longer period of notice in their own contract of employment when this 
agreement comes into effect shall retain it. 
 
Item 3 Notice given by employer 
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When notice of dismissal is given by the employer the rules in the Act on Security of 
Employment apply: 
 
* The duration of the period of employment is calculated in accordance with § 3 in the Act on 
Security of Employment as amended on 31 December 1997. 

 
Duration of employment Period of notice 
 
< 2 years 1 month 
2-4 years 2 months 
4-6 years 3 months 
6-8 years 4 months 
8-10 years 5 months 
> 10 years 6 months 
 
If an employee who has been given notice owing to lack of work has reached the age of 55 on 
the day notice was given, by when he has 10 uninterrupted years of employment the periods 
of notice listed above (where applicable in accordance with the transitional rule in this item) 
the period of notice shall be extended by six months. 
 
The rule relating to extended period of notice does not apply as of and including the month in 
which the employee reaches 65 years of age. 
 
Item 4 Other rules in connection with dismissal 
 
Item 4.1 Probationary employment 
 
During probationary employment the required period of notice from the employer or the 
employee is one month. 
 
Item 4.2 Shorter period of notice for employee 
 
If owing to special circumstances the employee wishes to leave his employment before the 
end of the period of notice, the employer should examine whether or not this can be accepted. 
 
Item 4.3 Agreement for a different notice period 
  
The employer and a salaried employee may agree on a different notice period for termination. 
If an agreement is made, the notice period on the part of the employer may not however be 
less than the notice period according to Section 12 clause 3. 
 
 
Item 4.4 Damages in event of employee not observing period of notice 
 
If the employee leaves his employment without observing the period of notice or part of it, the 
employer is entitled to damages for the financial loss and inconvenience this has caused, 
subject to a minimum amount corresponding to the employee’s salary during the part of the 
period of notice that the employee failed to observe. 

 
 [The original Swedish wording of the conditions in the agreement shall 
prevail in case of dispute.] 



 
Item 4.4 Certificate of employment 
 
When notice has been given by the employer or the employee the employee is entitled to 
receive a certificate of employment within one week of requesting such a certificate showing: 
 
- the time the employee was employed 
 
- the employee’s duties 
 
- should the employee so request, an assessment of the way in which the employee performed 
his duties.    
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Item 5 Certain rules regulating job cuts 
 
If the need for job cuts has arisen, the local parties shall assess the company’s manning 
demands and requirements. If these requirements cannot be satisfied applying the law, the 
order of priority shall be determined by departing from the provisions of the law. 
 
In such a case, the local parties shall draw up a selection of the employees who are to be made 
redundant so that the company’s competence requirements are taken into account as well as 
its ability to run its business competitively, thereby providing continued employment. 
 
It is assumed that the local parties, at the request of either party, enter into an agreement to 
establish an order of priority for giving notice in accordance with § 22 in the Act on Security 
of Employment and such departures from the act as are required. 
 
The local parties can also agree to deviate from the rules in §§ 25-27 in the Act on Security of 
Employment regulating the order of priority for re-employment. In such cases the above 
criteria shall apply. 
 
It is incumbent on the local parties, upon request, to engage in negotiations as referred to in 
the previous paragraph, as well as to confirm any agreements reached in writing. 
 
Should the parties not reach agreement, each party to this agreement is entitled should they so 
request to reach an agreement in accordance with the above guidelines.  
 
It is assumed that the employer, prior to dealing with issues referred to in this Item, provides 
the local and central parties to the agreement with relevant factual information. 
 
Note: 
In the absence of a local or central agreement in accordance with the above, notice owing to 
lack of work and re-employment respectively can be statutorily reviewed, taking due account 
of the negotiating procedure. 
 
§ 13 TERM OF AGREEMENT  
 
This agreement applies for the period 1 April 2016 and 31 March 2017. 
After the end of the term, the agreement shall apply with a mutual notice period for 
termination of one week. 
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Appendix 
 
Negotiating procedure 
 
This negotiating procedure applies to parties belonging to Almega Services Sector, 
Development & Services 
 
§ 1 Area of application 
 
This negotiating procedure applies to legal disputes. 
 
§ 2 Local negotiations 
 
Negotiations shall in the first instance take place between the employer and the local union 
branch (local negotiations). 
 
§ 3 Central negotiations 
 
If the local negotiations fail to reach an agreement, a party to this agreement who wishes to 
take the issue further is entitled to call for negotiations with the other party to the agreement 
(central negotiations). 
 
Central negotiations shall be called for no later than two months after the day the local 
negotiations were concluded, except where otherwise applies statutorily or contractually to a 
specific issue. Any party failing in this respect loses the right to negotiation relating to claims 
for damages or any other statutory or contractual restitution.  
 
Note: 
Regarding negotiations pursuant to §§ 2-3, the rules in the Co-Determination at Work Act 
also apply. The rules in the Co-Determination at Work Act as they otherwise relate to 
negotiations also apply. 
 
§ 4 Validity etc 
  
This agreement replaces the rules for the Development & Services Sector in §§ 1-7 in the 
Main Agreement between Alliansen (SFO) and LO/PTK of 6 April 1982. 
 
The agreement applies with effect from 1 July 1997 until further notice, subject to a mutual 
period of notice of six months. 
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